Instructions for iOS Users Having Issues with PDF Fillable Forms
From The City of Hamilton Ontario Works Webpage
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Important Instructions from City of Hamilton Website

To access Ontario Works Fillable PDF Forms, you will note at the bottom of the forms page the need
for a PDF Viewer:

Are you using a mobile device? You will need to download a free mobile app and PDF viewer 71 to complete the fillable forms. i0S users please

use Chrome browser instead of Safari to download the file.

Date modified: December 18, 2023

For iOS Mobile Users, click on the link provided on the website above to download Adobe Acrobat
Reader free.

For iOS Computer Users, click here https://get.adobe.com/ca/reader/

< C m

I\ Adobe

i\ Download Adobe AcrobatReac X +

23 get.adobe.com/cafreader/

.E Adobe Acrobat Reader

The world’s most trusted free PDF
viewer

Windows 10 - 11 - English - Version 23.008.20533 System requirements
Download Acrobat Reader to work with PDFs in Acrobat on deskto;

gle Chrome browser.

By dlicking the "Download Acrobat Reader” button, you acky that you have read and accepted all of the Terms and

Conditions.

Download Acrobat Reader

Adobe Genuine

Install Adobe Genuine Service (AGS)

Periodically verify whether Adobe apps on this machine are genuine and notify

me if they are not
Leam more about AGS features and functionality

Included with your download

More add-ons

Install McAfee Security Scan Plus

existing antivirus program or PC settings.
Leam more

More download aptions

Install the free utility to check the status of my PC security. It will not modify

Once Adobe Acrobat Reader is downloaded to your computer, a pop-up will appear, Click YES:
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Instructions to follow if you are still having issues with fillable formes.

If you continue to have issues with the fillable forms not working properly and you have
completed the steps above, please follow the instructions below for either Chrome or Safari.

Mobile iOS users using Chrome

It is recommended to use the Chrome browser for PDF fillable forms. If you do not have Chrome,
download Google Chrome from App Store. If you have Chrome installed, make sure it is up to date.

Click on the Form that you would like to fill out (FYI — The form will open as not fillable) i.e.:

4:09

o LTE 8B )

General Forms for Ontario
Works Clients

v

v

<]

<]

<]

<]

<]

<]

<]

<]

<]

Authorization to Pay Rent Directly
to Landlord Fillable form (PDF,

Egﬂcﬂgrﬁﬁformation Request
Fillable Form (PDF, 199.04 KB)

Wage Verification Fillable Form
(PDF, 265.49 KB)

Housing Stability Benefit Request
Form (PDF, 564.81 KB)

Autharization for Direct
Deposit/Direct Deposit Request
ernr%g% e eD(fé‘lpf‘)lt MrBJct
(Authorization for Direct Deposi

é%?grﬁem 34 Il;’l)lccme (S0l) and
Changes Report (PDF, 1.75 MB)

Rapport sur I'état des revenus et
les changements (Statement of
IRSEUSBRL CBin R nk 5
and Expense Report (2793)
Bngel S Rrensla G a8
K8ort (PDF 2.26 MB)

Overpayment Pre-Authorized
Payment Plan Fillable form (PDF,
910.18 KB)

& hamilton.ca

hamilton.ca

Saatement of Income

EARNINGS
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Click on Share button, top right:

hamilton.ca

Urimns e hres eer Inbd sthmemten. pre e bus sptoms

Aiach your papiste and receps ORL P in s idorabon beiow and RESR £ BT 0K SECEEHY I Cane e axi b= 1e uam i |

Cate Ot

Snatement of i

Click ‘Open in Acrobat’

3:59

OW-statement-of-

. income-and-changes-

report-english
PDF Document - 1.8 MB

Add to Reading List

Add to Bookmarks
Create a QR Code

Request Desktop Site

Markup

Print

Save to Files

Edit PDF In Acrobat
Open in Acrobat

Edit Actions...
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The fillable form will then open in Adobe Acrobat Reader. Type your information in the first field, hit
‘Next’ to navigate through the form fields.

i i it e s B i i 1 B e

| e ] [ | [ vt PO
| | | O= [
S—— Apcmy arw 4 e 1y e T s o " -
A i
EARNINGS
- e T [ e e
N
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Once the form is completed, click Done.

EARNINGS
e T e e [ |
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Click on the Share button, top right:

4:01

4 Chrome

Stal nent of Income
b yoom hures B Bk Orwee, YU haw e opsoen:
AU i [arySluies ] Fisciigts G I i o Pkt o

Enter name or email, enter a personal message, then hit send or click Get Link, then Click on button
“Create Link” and follow prompts to send.

4:10

< Chrome

Cancel

Share with others

File will be uploaded to Adobe cloud
storage. Anyone with the link can
access the file.

Name or email

Enter name or email...
Subject and message

OW-statement-of-income-and-...

Enter a personal message
(optional)

Allow comments

Get link Get link
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Mobile iOS users using Safari

Please ensure Safari is up to date. Ensure that you have a PDF viewer installed as noted above.

Click on the Form that you would like to fill out i.e. (note: the form will not be fillable):
4:09 o LTE @B )

General Forms for Ontario
Works Clients

v

¢

<]

<]

<]

<]

<]

<]

<]

<]

<]

Authorization to Pay Rent Directly
to Landlord Fillable form (PDF,

Eggdﬂgrﬁﬁ;r]lformation Request
Fillable Form (PDF, 199.04 KB)

Wage Verification Fillable Form
(PDF, 265.49 KB)

Housing Stability Benefit Request
Form (PDF, 564.81 KB)

Authorization for Direct
Deposit/Direct Deposit Request

Bagis. (RPFelo: MRkt
(Authorization for Direct Deposi

éﬁ"?grﬁem M I?l)lcome (sQl) and

Changes Report (PDF, 1.75 MB)

Rapport sur I'état des revenus et
les changements (Statement of

RS |‘?Jn[si Cl’E’usmgsE'I:nEgr%yB)
and Expense Report (2793)

EU I%‘S"S gé%%g}ar(l?j%pseﬁgs
KBlort (PDF 2.26 MB)

Overpayment Pre-Authorized
Payment Plan Fillable form (PDF,
910.18 KB)

& hamilton.ca

# hamilton.ca
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Click on the Share button at the bottom middle of your screen:

@ har ilton.ca

Click on Open in Acrobat to open fillable form:

OW-statement-of-

income-and-changes-

report-english

PDF Document - 1.8 MB
Add to Reading List
Add to Bookmarks
Create a QR Code

Request Desktop Site

Markup

Print

Save to Fil=s

Edit PDF I Acrobat
Open in Acrobat

Edit Actions...

You may have a window pop up to subscribe to Adobe Acrobat Pro. Click on the X at the top right to

close window.

Click on the form field under Name, then click Next to move to the next field. Once you have filled out

the form, Click Done.
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Staternent of Income
Ut you furwe e fobel fserwive, you havs b

MRS ylns [urpilues el ot O il i e skt Bk i i e (MRS ) N 8 i e I 15 S ) 0 D i

[ [r—— itce it [r— [ES——
I ES L
——]
IT——— Prree—— T o e g -
ey varcpiia -
R —
EARNINGS
Jr— PR
L W emsnb, e e
— m— — s [ T
zeer o) St e) fer— T e
ERSERE o pee Dtk

Thank Okay

) VR EEN R BTN e B h BB

A1 (S MDA B8 UG EE B8 RS (IS
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Click on the Share button at the top right to Share with Others:

10:42

« Safari

Wik o ines s ol oiferwine, pou have g spfom

ARLR i puirpidubrs ] nistisgts O F il i e b ke i i s (vl () Dl B e we i 15 it Y ) [P s

Enter name or email, enter a personal message, then hit send or click Get Link, then Click on button
“Create Link” and following prompts to send.

10:42

« Safari

Cancel

Share with others

File will be uploaded to Adobe cloud
storage. Anyone with the link can
access the file.

Name or email

Enter name or email...
Subject and message

OW-statement-of-income-and-...

Enter a personal message
(optional)

Allow comments

it [ Get link
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Computer iOS users using Chrome

Ensure that your version of Google Chrome is up to date.
Locate and Select the form you want to complete.
Update Settings in Google Chrome:

Click on the three dots at the top right:

Form (PDF, 265.49 KB)

Click on Settings:

i |

lwow 4] [

#P

Find...

= More Tool
Request (Eng| =

er Direct Deposit)
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Click on Advanced down arrow:

Click on Content settings:

—

;f{"' . '
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Click on PDF documents:

Automatic downloads ;
Ask when a site tries to download files automatically after the first file

|4=

* Unsandboxed plugin access

L3
Ask when a site wants to use a plugin to access your computer
® Handlers ;
Allow sites to ask to become default handlers for protocols
o MIDI devices

Ask when a site wants to use system exclusive messages to access MIDI devices ~

|
Q.  Zoom levels

‘l’ USE devices : |
Ask when a site wants to access USB devices

BRBELC documints R S

»
e
Protected content » [
m Clipboard = I
Ask before accessing |

Toggle ON the Download PDF files instead of automatically opening them in Chrome:

&« PDF documents |

Download POF files instead of automatically opening them in Chrome ﬁ : . I

¥ |

Click on the form that you want to fill out.

It will download to the bottom of your screen. Click on downloaded file to open it in Adobe Acrobat
Reader. The form is now fillable:

M DUSINESs Neoime an

) Overpayment Pre-Aut,

[ ;
ement-of-in..pdf |
i) ,
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Click box under Name to activate the form field. Tab through the form or click on each field to enter

data.

options:

information below and keep your Dayslubs and receips in case we ask to see them in the fulure.

Member D

il
[ J - o
.wm-d .xw—-ma.nmm

‘two options:

information Eeiﬂwnnﬂmgmﬁayﬂu_bswm in case we ask to see them in the future,

Member ID

o 0o
1 3 o el

Mo W e

Home of Employer or Paid Teaining Program

b s Wl W
B o
g - 7

BT
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Computer iOS users using Safari

Ensure that your version of Safari is up to date.
Locate and Select the form you want to complete.

Click on the form:

ot .
M)"’Uhmtwonpﬂans:

R Fill in the information below and keep your paystubs and receipts

Click Tab (or click on each form field) to navigate through form to complete.
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Click on the Share button at the top right:

# hamilton.ca

Then click Email This Page:

& hamilton.ca ¢ @ E'l ot @

e e g P ey A =R R Add to Reading List

11 Add Bookmark
= Email{_his Page

Statement:| A.—r

ns: ¥ :
. Remin

lelow and keep your paystubs and receipts in case we ask to see them in the fu
=3 More...

lararma Chanoe

S i PAEE e 1T | [pE P g TTEE

It will then open your email app.

Send to the appropriate email address.

18| Page



	Important Instructions from City of Hamilton Website
	Instructions to follow if you are still having issues with fillable forms.
	Mobile iOS users using Chrome
	Mobile iOS users using Safari
	Computer iOS users using Chrome
	Computer iOS users using Safari


