
Consider turning off the water valve in your house. 

Arriving home to a fl ooded 
basement or high water bill 
could drain your vacation memories.
For more information: 
Call 905-546-4426 or www.hamilton.ca/water
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Away for a while? 
If you plan to be away for an extended period, consider shutting off the water to the 
house (with the exception where water is used for heating purposes) by closing the 
shutoff valve and opening faucets to relieve pressure in the lines.   
In absence of a shutoff valve, at least close the water supply to toilets, sinks, tubs and 
washing machines that often have individual shutoff valves.   
Should a plumbing problem occur in your absence, these simple measures could protect 
your property from damage and high costs associated with a water leak. 
To arrange for account payments during your extended absence, contact Horizon 
Utilities’ Customer Service office at (905) 522-9200 between 8:30 am and 4:30 pm 
Monday through Friday. 
 

SAFEGUARD YOUR PROPERTY FROM WATER LEAKS. 
FOR MORE INFORMATION VISIT HORIZON UTILITIES WEBSITE AT: 
www.horizonutilities.com
  
 
 
 
 

http://www.horizonutilities.com/

