
WRONG!

This bike rack is locked, right?
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Just put your bike on the bike rack? Great! Thanks for 
doing your part to help the environment! We’d just like 
to remind you of some important safety concerns 
regarding the use of HSR bike racks:

It is the responsibility of the rider to load, secure, and 
unload their bike. The Operator is not required to help 
in this process. The HSR is not responsible for loss, 
damage, or theft. If you are unsure about the 
operation of the bike rack, ask the Operator. 

When unloading...

- Always inform the Operator in plenty of time that     
you will be unloading your bike.

- Always exit the bus from the front door, signal the 
Operator that you will be unloading, and approach 
the rack from the curb side. 

- When unloading, if there are no other bikes on the 
rack, please fold it up and lock it in place. Be sure to 
listen for the click. This ensures it is safely locked in the 
upright position. Before you leave, give the bike 
rack a tug to double check it is locked.

- Always exit to the curb side. 
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Listen for the

CLICK!

For more information on the 
Bike n’ Bus program, call HSR 
Information at 905-527-4441 or 
visit www.hamilton.ca/hsr. 
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