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Please Note This guide hasgeneral information only. Each situation is unique.The law may also changeFor more

information call one of theagencies in the Guide.

Introduction

Finding the right place to live can be hargdbut there arepeople and agencieshat can help you find a home This guide can
help you start your search fora home to meet your needslf you need more informationabout resources orsettlement
services

¢ contactInform ation Hamilton at 905-528-0104 or www.informationhamilton.ca

T go towww.welcometohamilton.ca

Getting To Know Hamilton

The City of Hamilton is made up of a number of smaller communitie§hese includeDundas, Ancaster, Stoney Creek,

Flamborough and Glanbrook.

31T A (AT EI OIT OOOAAOO OAU O.1 OOEOG hFoe3dmAlOESGh O%WAO06
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are on (e.g. Wentworth Street North is north of King Street).
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streets on the Mountain have the same name #se streets of lower Hamilton. We us® EA x1 OA O5bBthe&@d AA A OA
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name (e.g. Upper James) if it is on the Mountain.

Hamilton hasmany different neighbourhoods Each area has
1 services

1 programs

1 schools

T public libraries

1 recreation centres
1 grocery stores

Learn more about these services avebsite: www.hamilton.ca

For other information and maps about Hamilon go to

www.tourismhamilton.com

Other services can be found atww.informationhamilton.ca and in the
@ommunity Connectiond O A A O E 138 of thi$ guileA C A
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Starting Your Housing Search

Contact theHousing Help Cetre if you would like to rent a place to live It is a non-profit agency that provides free

information. They help those who need housingespeciallypeople with low incomes.

The Hamilton Hausing Help Centre has
1 free phones
1 an up-to-datelist of rental units available in Hamilton

1 a housing worker to help youfind a home to meet your needs

If you need an interpreter contact theHamilton HousingHelp Centre They have interpreters formore than 179 languages.

Hamilton Housing Help Centre
119 Main St. East Hamilton, ON
Phone 905-526-8100

Fax 905-528-1448

Website www.housinghelpcentre.ca
Email info@housinghelpcentre.ca
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Agency

Description of Service

The Hamilton Spectator

AEEO EO (Al El OT 1Coges arddvdildble &t fublio Ibdaiedandthe Housing Hely
Centre. You can also check their website for rental listings atww.thespec.com

The Renters News

This is a listing of rentals that are available in Hamilton. Free copies are available at variety
stores, in newspaper boxes and at the Housing Help Centre.

0&1 O 2A1 66 3E

Walk or drive throughT AECEAT OET T AO Ul O AOA ET OAOAOGOAA

Bulletin Boards

Check bulletin boards in public places This includesgrocery stores, laundromats or community
centres for places available for rent.

City of Hamilton z Housing
Services Division

Go towww.hamilton.ca/housing or call 905-546-2424 ext. 3901to get more help to find
T housing
1 emergency shelters
1 financial help for housing

The Internet

There are a number of website that advertise rental housing
www.viewit.ca/city/ hamilton .aspx
www.gottarent .com/on/ hamilton /

www.gscrentals .com/Apartments/ Hamilton /
http://hamilton.rentershotline.ca/
http://hamilton.ontariotenants.ca/index.phtml
www.247apartments.com
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Types of Housing

Rental Housing
There are different types of rental housing in Hamilton.Rent is paid monthly. YoufiO
you start your rental or lease agreement0 AU AT O

D00 AT A 1 AOOpail wherOES O OAT1
T £ 1A0GO 111 0E80 Ohahdords. AU AA 1T AcCT OE,
Co-operative (Co-op) Housing z member controlled housing
The members who live in a cap
T are the ones responsible forunning the co-op
1 have a vote

1 electa Board ofeach year from the membership

Some ccop households

1 pay alower monthly rent (housing charge) geared to their income government

funds cover the difference between this paymat and thecol D6 O £OT |
1 pay the ful monthly charge based on cost

A

For more information about cooperative housing in this area, please
1 go towww.ghchf.caor

T contact The Golden Horseshoe Co-operative Housing Federation (GH -CHF)
call 905-561-2667

email ghchf@primus.ca
A Guide to Finding Housing in Hamilton
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Market Rent
Most market rental housing in Hamiltonis owned by private landlords. Most of these units are not rent subsidizedJnits in
social housing or ceop housing can also be rented at market rentMarket rent in Hamilton is cheapercompared to

communities such as Torontgbutit is increasing

Subsidized Housing
Subsidized housingis sometimescalled social housingor public housing. This meansthat the rent is set based onyour
income.
To get subsidized housing you must
1. fll out an application z to get help doingyour application contact theHousing Help Centrgseepage3 or 38)

2. qualify
3. be put on the waiting list

You must to fill out 2 forms
1. an application form

2. a building selection form to say whichbuildings you are applying for

ContactAccess toHousing to apply for housing subsidy.
499 King Street East, Hamilton, ON L8E 1E1
Phone 905-524-2228 Fax 905-524-1199
http://www.hamilton.ca/HealthandSocialServices/SocialServices/Housing/HowToApplyLowCost.htm
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Who Can Apply for Subsidized Housing?
To qualify for subsidized housing:

1. Your household (family) income must be below a certain levelThe leveddependson the number of people inyour

family.

2. Youmust provide proof of status(with your application) for each person in your home. Alnembers of the household
must be a
F Canadiancitizen, or
F permanent resident, or
1 applying for permanent resident status, or
E

refugee or a refugee claimant

3. You must provide proof of age with your application. You can use a copy of a birth certificate or passpdtt.least one

person in your hane must at least 16 years old and able tbve on their own (independently).

4. If you or anyonein your home owes rentto any social housing provider in Ontario you will need to
1 have an agreement to pay the rent owing

1 show the agreement to Acces® Housingbefore they can process youapplication
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5. Your application will be rejected if within the last 2 yearsyou or any person in yourhome hasbeen convicted of

1 anoffence related to rentgearedto-income housing under theResidential Tenancies Act (RTA)Zz either in

court or at the Landlord and Tenant Board

¢ a crime under the Criminal Code

6. ) £ UT O CAO ET OOET ¢Ch Uil O ouhAilsBagreein writing a5kl AitDi® U yeAriofbeig A O A 8

housed.

How Long Will | Have to Wait for Subsidized Housing ?
After your application is finished and if you qualify, you will be added to a waiting list.This waiting list is based on the date
you applied for housing. There are a very limited number of housing units.How long youwait depends on how often tenants

move out. Someone has to move out for someone else to move in.

In Hamilton there are rules that give priority to certain types of applicants This means that some people may get a home

sooner thanothers.

Seehttps://www.hamilton.ca/social -services/housing/priority -applications for details.

If you have aspecial status you will need to
1 fill out a form

1 haveproper documents
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Status Type Description

Special priority Victims of abuse bysomeone they

T live with now, or

T have lived with in the past 6 months
Urgent Victims of abuse by someone they have

T neverlived with, or

T did live with more than 6 months ago

Terminally ill someone who is terminally ill

Homeless someone living in temporarysetting - this could be living with friends or family, in a shelter,

hostel or motel

Newcomer refugees, refugeelaimants or landed immigrants

Youth those who are 16 or 17 years old

When choosing buildinggo live in (on the selection form) remember that the
1 more buildings you choose, the shorter time you will like ly have to wait

1 fewer buildings you choose or iffou have very specit choices, the longer the wait

People needing certain types of housing, such ashhomewith 3 or more bedrooms, often have to wait longer. There are fewer

of these types of units.The wait can be years depending on yousituation.
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The Next Step In Your Housing Search: Viewing Units & Meeting Landlord s

Thesetips can help with the rext step of your housing search.

Renting an Apartment in the Private Market

Seang Rental Units

When looking atpotential places to rent
T look at the unitand the buildingthoroughly
1 look for signs of pess like bed bugs or cockroaches
1 take notes

T use thetool in this guide (pages 3 - 37)

Information Asked for by Private Market Landlord s
When renting, you will have tofill out an application provided by the landlord. Thereis information you will have togive.
You will be asked for
F names and telephone numbers of people who can give you a good referentieese people could bdriends and
relatives or your supervisor at work

F names of your previous landlords andother addresses where you rented

Landlords often check this information, so be sure that it isght.
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If the landlord doesa credit check, they willneedyour identification. This isto make sure they have the right personThis
information would include your Social Insurance Number (S.I.N.)If you are asked for your S.l.Naskyour landlord what it is
for.

Cther things you should know
a. Alandlord
T can askabout your rental history andcredit references
T may ask todo a credit check
$1 1760 xI OOU EZ£ UIT O AiT160 EABAOIAA

count against you.

001 ouUs

b. Alandlord can ask you about your income, butot by itself. They must
also look at your
T rental history
1 credit references

T credit rating

c. Your income can only be

1 looked at on its own if there is no other information available

1 used to make sure you have enough money to pay the rent
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d. Alandlord OE T O Irefusedodent to you because
1 they AT Tthén® your income is high enough

1 you getsocial assistancgOntario Works or Ontario Disability Support Program)

e. Landlord0 AAT AOE A& O A 0OCc¢C O AmAdartniy dmthis@ they @sk all Bpplicaatd. A budrantdAis
OTTATTA xEIT DPOT I EOCAO OI Lamubros AAITAGIE OAIT® A M Qb A0TAAGI§Esk EOOO

everyone else who applies for a unit.

What is a Deposit?
When you are ready to rent a unitthe landlord may ask for a deposit.A deposit is money(cash or cheque)you giveto the
landlord to hold the unit. Holding a unit means that no one else can rent iThis gives you time tdfill out the rental

application.

Onceyou agree to rent the unit your deposit is put towards your rent. Getting a deposit back can be very difficultBe sure
you want the unit before giving a deposit.You should get legal advice if this becomes a probleniSee the list ofCommunity

Connectionsunder Legal Help on pag&8.)

SomelandlordO0 A1 O1 AOE Al Thissto éeAcosts inkd3dolr ke & lost or stolen. Alandlord OE T Olagki 6 O
for more than about $7500 for a key deposit.
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When givinga deposit
1 only give thelandlord moneyif you want the unit
1 make sure you get a receipt from théandlord for the deposit

1 read the receipt- it should saythe amount of thedeposit, what the money was for and the date

Signing a Lease
When you rent a place to live, you make a legal agreement with tlandlord. The agreement is often a writen contract, called
A Ol AAOA 6 glandiddiwdl sighithd lea®&E AVhen signing the lease be sure you

1 understand everything it says- bring someone to help you read it, or call the &milton Community Legal Clinic

1 get acopy of the lease

1 getthelandlordd O AAAOAOOh bDflidakde T O AAO AT A

The leasewill say
you have agreed to rent a specific place
you mustpay a certain anount of rent on a certain datez may be monthly or weekly

the length you will rent the unit for z most leases are for Year unless thelandlord lets you out of the lease

=A =A =4 =4

the rental agreement after the year is doneyou may be ableto rent month to month or renew your lease for another
year

1 the appliances in the unit

¢ if utilities and services are included in the rentz water, gas, electricity (hydro)

1 if you pay for utilities and services
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Renting Subsidized Housing
If you are offered a subsidized unit, yo will have 3 days to see it and decide if you waiitt You may refuse to take units, but

only up to 3times. After the third time you will be taken off the wait list Youwould then have to reapply if you still want

subsidized housing.

If you accepta subsidized unit and are renting, you
1 must give written notice to your landlord that you will be leaving in 60
days
1 should ask yourlandlord if you can sublet the unit if you musmove
before your lease is over
o subletting is finding someone to take ovethe lease on your behH,

until the end of the lease

Note: If you are allowed to sublet, youlandlord will want to check their credit.
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You are Now a Tenant. What Does this Mean?

Once you have rented a place to liv@nd signed a leasgyouare a tenant. You haverights and responsibilities and so does

your landlord. Most of therules about your relationship with your landlord are in the Residential Tenancies Act . Some
OAT OAT OE G{évheted by th©OAcATOEsE ifclude if you

1 share the rental unit with the owner of thebuilding or a member of theirfamily

1 pay rent to another tenant

T live in a housing ceop

Your landlord must giveyou written information about their rights and responsibilities. If you rent a unit, ask for this
information and read it You can also learn about the rules of thResidential Tenancies Act online at

http://www.ltb.gov.on.ca/en/Key_Information/STELO2_111677.html

If you A O Adur@ &bout your rights, call theHousing Help Centreor the Hamilton Community Legal Clinic These ardisted in
O E dom@unity Connectiond O A A O E 138. THe LandlbAl @il Tenant Board also has a number bfochures about

being a tenant or a landlord.

Paying Rent
When you rent, you pay money to your landlord. Paying rent allows you to live in thaeitiyou rented. You will pay on the day
you agreed to in the lease. This could be the first of the month, but not always, so check your leiésgou A I Tpéy®n the

A Guide to Finding Housing in Hamilton Pagel5


http://www.sjto.gov.on.ca/documents/ltb/Brochures/Information%20for%20New%20Tenants%20(EN).pdf
http://www.ontario.ca/laws/statute/06r17
http://www.ltb.gov.on.ca/en/Key_Information/STEL02_111677.html
http://www.housinghelpcentre.ca/
http://www.hamiltonjustice.ca/index2.php
http://www.sjto.gov.on.ca/ltb/brochures/

required day, your rent is overdue the next day.

You are to pay your rentwwhen youmove in, and it may include first and last monttd @nt.

Your landlord

17 AAT8O AOGE Ui &6 O DPAU 1 AOO i110E60 OAT O EAZ EA AEAT 80 AOCE £

1 must use any money you have already paid hifif you gave more thanUT OO Z£E 00O Al 10l WEO® OAIO® 1 11
rent

7 AAT 171U AOGE & O Ob O p AAAEOEITAI 1110E60 OAT O AAEI OA U

4}
1 may allow you to make paymentover timeOT x AOAO UT OLrent Zagkteni 1 1T OE G

Types of Payment for Rent
You may pay your rent by
1 electronic transfer
automatic debit
cash

il

il

1 cheque
1 money order
il

bank draft
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