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How to Book 
a Court Online

Login to an Account
A barcode or member number is required to reserve or purchase tickets online.  This number should be kept 
handy for future use.  Before attempting to reserve a ticket, Login to your account and select Home to view your 
Account number/Member number.
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How to View Family Members within group

Searching for Programs

View Family Member’s barcode or member numbers by selecting Family and My Family Accounts. Keep 
these numbers handy to make a reservation as each Member attending is reserved using their number.

Select Drop-In programs
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Reserving a Ticket
Clicking on the coloured bar will redirect to the Ticket Booking stage. Select the Book a Court ticket 
type and at this point a Barcode or member number is required then select Add. If you are not sure if 
your barcode or member number refer to page 1 on how to View Family Members in your account or 
contact recreation@hamilton.ca

Online Ticketing How to
Viewing Programs
An Activity must be selected to begin your search. Activities are displayed using the “stop light” 
system based on remaining available spots.  Red means the time is already booked.
 

Programs can also be viewed for the day by selecting “List”.
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Ensure the correct Member is displayed in the window. View and accept the attendance rules and then 
Add to cart.

The Cart Summary will now appear, and you will have 10 minutes to complete your transaction.  You 
must select Continue through to the Confirmation stage or your transaction is considered abandoned 
and your space not secured.
 

Online Ticketing How to
Reserving a Ticket (continued)
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Ticket Confirmation will appear in your window. You will receive two emails, 
a Confirmation and a Ticket Confirmation. 
 

Input your Email address,this is the address where you will receive your confirmation and ticket to 
attend.  Accept the terms and conditions then select Confirm.
 

Online Ticketing How to
Reserving a Ticket (continued)

Dec 12, 2022


