Discovery Centre
Site (Opportunity
Study) Community
Survey

~ Results Summary



Discovery Centre Site (Opportunity Study)
Community Survey ~ Results Summary

CONTENTS

SUNVEY RESUILS SUMMAIY ......iteiii it e e e e e e e e e et e s e e e aaeeaattt s s e aeeaeeesrnnns

SUIVEY METNOM ...

THE RESPONUENTS ...t e e e e e et e e e e e e e e e ettt e e e e e e e e e eaara e eaeas

WhAL IS YOUF B0 GIOUP? ... eeeeeieeeee ettt ettt ettt ettt et e e e e e e e e e e e e e e eeeeees
Do you identify as any of the folloWing ... ........cooiiieiiiiiii e,
How long have you lived in HamMiltON?..........oooiiiiiiiiiiiiiiiieieeeeeeeeeeee e
ReSPONAENES DY WAI.......ooiiiiiiiiiiiiiiiiiee e

Discovery Centre Site QUESHIONS .........uuuiiiie et e e e e e e e e e e e e e e et eeaaeeeaanes

.0

.1

What do you feel is most important to consider in making decisions about the future of the

5] =S
What do you feel would be the ideal operating model for the Hamilton waterfront?............
How likely would you visit the site if the following amenities or features were there? .........

How concerned are you about each of the following when thinking about visiting or
SPeNding tiMe At the SItE? ......ee e e e e e e e e e

What can help make the site a welcoming, accessible, and safe place for everyone to
=T 1) VAP

The Hamilton waterfront is a place Where ... ...

APPENAIX A: SUIVEY TOO. ... it e e e e e et e e e e e e e aaa e aeaees

.3
.5
.6

T

.8

Survey Results Summary



Discovery Centre Site (Opportunity Study)
Community Survey ~ Results Summary

SURVEY RESULTS SUMMARY

Survey Method

The Discovery Centre Site (Opportunity Study) Community Survey was made available online
between August 8, 2022 and October 3, 2022. During this time, 1,419 surveys were fully or

partially completed online.

Paper copies of the survey were also provided in branches of the Hamilton Public Library.
Three (3) completed paper surveys were collected, coded electronically and combined with the
online survey data set for analysis.

This document provides a summary of the 1,422 surveys collected. The universe of
respondents (n) is provided for all questions. All text responses have been reviewed,
summarized and presented either by most common themes or word clouds.

The Respondents

What is your age group?

1,422)

29%

23%

(n

18% 16%

<1% 3% 5% 6%

Percent (%) of respondents

Under19 19t024 25t029 30to39 40to54 55to 64 65+ Prefer not
to answer/

missing
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Do you identify as any of the following?

*Multi-response

Person with disabilities 10%

Person part of a racialized community (i.e.

Black or people of colour) 6%

Indigenous

2SLGBTQIA+ 10%

Individuals experiencing homelessness

Immigrant — arrived in Canada before 2016 7%

Immigrant — arrived in Canada between 2016
and 2022

*Other (specified) 12%

Percent (%) of respondents
(n=1,422)

*Other (specified) includes responses such as Canadian, caucasian/white, Hamiltonian, senior and
other responses.

How long have you lived in Hamilton?

65%

1,422)

(n

Percent (%) of respondents

2%

Lessthanl 1lto2years 3to5years 61to10years More than 10 Missing
year years
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The following map shows the distribution of respondents by Ward based on the postal code
provided by respondents. Note that the totals across Wards do not add up to 100% as only
approximately 77% of respondents provided a valid postal code that could be mapped.

Ward 15
1%

Discovery
Centre Site

Ward 10
<1%

Ward 11
<1%
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Discovery Centre Site Questions

What do you feel is most important to consider in making decisions about
the future of the site?

*Multi-response up to 5 selections

Encourages a high degree of public use (e.qg.
throughout the day, year-round)

84%
Ensures public accessibility to the site

Strengthens neighbourhoods and fosters a
sense of community

Incorporates innovate ‘green’/environmental
site and building features

Promotes healthy lifestyles and recreation

A destination point that promotes tourism and
events

Ensures financial sustainability

A unified function and design for the whole site

Celebrates Hamilton's culture and heritage

Meets the changing needs of the community

*Other (specified)

Percent (%) of respondents
(n=1,422)

*Other (specified) includes responses related to restaurants/food, educational, multi-use/purpose and
other responses.
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What do you feel is most important to consider in making decisions about the future of
the site? - Celebrates Hamilton's culture and heritage — please specify features or ideas
that would best represent Hamilton.

The 30 most commonly used words in responses to this question are shown in the word cloud
below.

What do you feel is most important to consider in making decisions about the future of
the site? - A destination that promotes tourism and events — please specify
types/examples of events

The 30 most commonly used words in responses to this question are shown in the word cloud
grea Blél“;lglﬂerf miny
theatre Ui outdoor
neunle
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iestw

IIGH
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What do you feel would be the ideal operating model for the Hamilton
waterfront?

Municipally owned and operated 46%

Municipally owned and third-party operated - 37%

Private sector owned and operated l 10%

*Other (specified)

Missing 3%

o I

ercent (%) of respondents
(n=1,422)

*Other (specified) includes responses related to mixed/hybrid models and other comments.

Survey Results Summary



Discovery Centre Site (Opportunity Study)
Community Survey ~ Results Summary

How likely would you visit the site if the following amenities or features were

there?

m Definitely will

m Probably will = Probably won't  m Definitely won't % Missing

Open green space

Restaurants - fast casual

Gallery or museum

Meeting or event spaces

Shops and retail

Restaurants - fine dining

Library

36% 42%

w

39% 39%

22%

25%

29%

b

47%

b2

38%

e

33%

R

Percent (%) of respondents (n=1,422)

Survey Results Summary




Discovery Centre Site (Opportunity Study)
Community Survey ~ Results Summary

How concerned are you about each of the following when thinking about
visiting or spending time at the site?

mVery concerned mConcerned mSlightly Concerned mNot at all concerned % Missing

Maintenance, cleanliness and sanitation

Site accessibility for special needs

Costs

Ease of getting to the site

Transit options to the site

Shelter from extreme heat or cold, rain etc.

Safety and security 26%

Percent (%) of respondents (n=1,422)
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What can help make the site a welcoming, accessible, and safe place for everyone to
enjoy?

There were 913 responses to this question. The following table provides a summary of the
most common themes of responses to this question. The themes are presented with the more
common ones listed first.

Response Theme

Includes comments and concerns primarily related to ...

User fees - access, events etc. should be free
- ensuring fees/costs are low or affordable
Accessibility - ensuring site is accessible for persons with disabilities or
accommodations special needs
- wheel chair accommodations, ramps, no steps
Parking - availability of and/or access to parking
- free parking
- ample/lots of parking
Transit - ensuring transit options are available to the site

HSR, DARTS, shuttles

Green space

ensuring there is green space
trees, landscaping, gardens, flowers

Food options

restaurants or food options
café or coffee shop

Cleanliness and
maintenance

ensuring area is clean and maintained
providing garbage and recycling bins

Washrooms - providing washrooms
- clean and maintained washrooms
Walkability - paths, paved sidewalks, trails
- pedestrian friendly/safety
Lighting - ensuring there is lighting, area is well-lit
Security - having on site security and/or police presence

surveillance cameras

Cycling/Biking

ensuring area is bike friendly/accessible
providing bike parking/racks
having cycling/bike lanes
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Response Theme Includes comments and concerns primarily related to ...
Accessibility - ensuring site is accessible
Multi-use - multi-use/function, variety of options, changing uses,
Shelter and shade - providing shade, shelter or covered areas

- covered/indoor areas that protects against heat, cold, rain etc.
Seating - ensuring there are benches, seating areas
For everyone - ensuring there is a range of activities, events or space for

everyone, people of all ages, diverse and different groups

Tell us what your vision for the Hamilton waterfront is by completing the following
sentence. The Hamilton waterfront is a place where ...

Responses provided to complete this sentence most often contained the words or variations of
the 30 words shown in the word cloud below.
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APPENDIX A: SURVEY TOOL

Appendix A: Survey Tool
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Appendix A: Survey Tool
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Appendix A: Survey Tool
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Appendix A: Survey Tool
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