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The purpose of this Communication Update is to advise Council of the outcome of the 
Property Standards Tribunal on Tuesday, February 21, 2023 and advise of next steps. 
 
On December 23, 2022, a building permit was issued to the property owner of 1083 
Main Street East to renovate the existing multi-unit residential apartment. As the 
property was undergoing renovations, on December 28, 2022, the plumbing system was 
exposed to freezing temperatures which caused significant damage to the system and 
resulted in the water being turned off. 
 
Since being informed of the situation Wednesday, December 28, the City’s Municipal 
Law Enforcement Officers and building inspectors have visited the site to offer support 
and advise tenants of next steps. Hamilton Water has provided 512 jugs of water at a 
cost of approximately $12,000 to the affected tenants every other day. Moving forward 
the property owner has agreed to take over providing potable water to the tenants. 
Housing Services has also offered assistance to the residents, specifically previously 
offering hotel rooms, and support from a Housing Support Worker who can help them 
access various other community supports, depending on their need.  
 
On January 5, 2023, the City’s Bylaw department issued two property standards orders 
to the property owner of 1083 Main Street East. The first, to repair or replace the 
plumbing system pipes, by the compliance date of January 24, 2023 and second, to 
provide a Plumber’s Report to outline the scope of damage to the plumbing system and 
work required to repair or replace it. The Plumber’s Report was provided and is 
attached as Appendix “A”. As the City of Hamilton’s Property Standards By-law is 
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pursuant to the Ontario Building Code, the property owner has a right to appeal the 
order to repair or replace the plumbing system pipes. 
 
The appeal was heard by the Property Standards Tribunal on Tuesday, February 21, 
2023 at 9:30am. The City’s property standards order was confirmed. No compliance 
date was set to comply with the confirmed order, which was agreed to by both parties. 
The joint submission is attached as Appendix “B”. This was due to the nature and scope 
of the work needed to satisfy the order, which requires the building to be vacant. The 
Property Standards Tribunal decision was to grant an extension of time.  
 
A related Landlord Tenant Board hearing is scheduled for Wednesday, March 8, 2023.  
 
As a procedural matter, the Property Standards Tribunal has ordered that this matter 
come back before it as soon as practicable or within 45 days. When the hearing 
resumes, the Tribunal will hear the evidence of the parties and may fix a date or dates 
for further compliance based on that evidence. 
 
At the February 22, 2023 Council meeting Council directed the following direction which 
staff are in the process of implementing:  

(a)      That staff continue to take and enforce any and all available actions under the 
City’s by-laws, including the Vital Services By-law if applicable, to ensure that 
clean, running water is restored as expediently as possible to the residents of 
1083 Main Street East; 

(b) That staff be directed to proactively monitor and ensure sufficient supply of safe 
potable water is provided to the residents at 1083 Main Street East; 

(c) That staff provide regular communications and updates to tenants with respect to 
the ongoing property standards matter; 

(d) That staff report back to Planning Committee with an update regarding this 
matter; and, 
  

(e) That staff report back to the Planning Committee on any changes to the current 
Property Standards, Vital Services, public health and other related by-laws to 
ensure that enforcement mechanisms are available to address issues such as 
the ones faced by residents at 1083 Main Street East. 

 
If you have any questions regarding this communication, please contact Monica Ciriello, 
Director, Licensing & By-law Services at (905) 546-2424 Ext. 5809 or by email at 
Monica.Ciriello@hamilton.ca. 
 
  

mailto:Monica.Ciriello@hamilton.ca
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APPENDICES AND SCHEDULES ATTACHED 
       
Appendix “A” – Plumber’s Report 
 
Appendix “B” – Joint Submissions 
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Order # 23-100294 00 MLE 

City of Hamilton 

PROPERTY STANDARDS COMMITTEE 

BETWEEN: 

1083 Main Inc.   C/O   Angela Smith 

Appellant 
-and-

Licensing and By-law Services 
City of Hamilton 

Respondent 

APPEAL UNDER the Ontario Building Code Act, S.O. 1992, c.23 as amended, Section 15.3 

AGREED STATEMENT OF FACTS 

PART I – FACTS 

1. The City of Hamilton (the “City”) has enacted By-law No. 10 – 221 (the “By-Law”)  to
regulate the standards for the maintenance and occupancy of property within the City
pursuant to Section 15.1(3) of the Ontario Building Code Act;

2. The Appellant is the owner of the property, an apartment complex known municipally as
1083 Main Street, Hamilton and also known as 1276-1286 King Street East.

3. The Respondent inspected the subject property on December 28, 2022 and identified the
conditions noted in the order in contravention of the By-law.

4. On January 5, 2023, the Respondent issued orders number 23-100294 00 MLE pursuant
to Section 15.2(2) of the Ontario Building Code Act and served the said orders in
accordance with the provisions of Subsections 15.2(3)

(Exhibit A) 
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5. The said orders direct that the terms and conditions therein are to be remedied by January
24, 2023. The Appellant agrees the subject property does not conform to the standards of
the By-Law as stated in one of the orders and is seeking an extension of time to comply
with that order.  The remaining order (requesting reports) is now in compliance

6. This extension is requested because of the nature and scope of work needed to satisfy the
order. In March of 2022, Form N13 – Notice to End Your Tenancy Because the Landlord
Wants to Demolish the Rental Unit, Repair it, or Convert it to Another Use were given to
the nine tenants occupying the property with 120 days to evict for the purposes of a
renovation. Tenants continued to occupy their units on the property. It is the appellant’s
position and confirmed by the City of Hamilton issued building permit, that the building
must be vacant for the work to be completed. At this time, seven out of the nine tenants
remain occupying their units. A hearing before the Landlord and Tenant Tribunal is
scheduled for March 8, 2023.

7. Section 15.3 (3.1) of the Ontario Building Code Act gives the Property Standards
Committee the authority to grant an extension of the compliance date in a Property
Standards order.

PART II – JOINT RECOMMENDATION 

The City concludes the request by the Appellant maintains the general intent and purpose 
of the By-law and consents to the appellant’s request for an extension of time for 
complying with the order, following the decision of the Landlord and Tenant Board 
hearing.   

Jointly, both parties submit to have both Property Standards Orders, No.: 23-100294 00 
MLE confirmed by Committee.  

The order requiring the official report and timeline be fully confirmed as it has been 
satisfied.  

The order requiring the work to be done be confirmed, however the parties return to 
Committee within 45 days of today, in order for the compliance date of this order to be 
set. The reason for this request is that the outcome of the Landlord and Tenant Tribunal 
will provide a conclusive decision regarding the occupancy of the remaining tenanted 
units.  

Currently, the City of Hamilton has been providing water to the remaining tenants. 
Should the order be confirmed, the City of Hamilton requests that it state the Appellant 
agrees to providing all potable water to the remaining tenants. 
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PART III – EXHIBITS 

A. Property Standards Order number 23-100294 00 MLE dated January 5, 2023 issued by the
Respondent under Section 15.2(2) of the Building Code Act, paragraph 4.

ALL OF WHICH IS RESPECTFULLY SUBMITTED this 21st day of February, 2023 

_________________________ ________________________________ 
Angela Smith on behalf of  Sheena Watts 
1083 Main Inc.  Project and Policy Assistant – 

Licensing and By-law 
Services 
City of Hamilton 
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