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The Trust & Confidence Report was created to highlight information about the City as it 
relates to who we are, what we do and how we do it. Since its release (December 
2017), the Trust & Confidence Report has been reviewed quarterly, with updates 
provided as required. The most recent update includes the addition of new ward 
profiles, including ward features, assets and various indicators of socio-demographic 
characteristics.

To enable an agile approach to delivery, the full Trust & Confidence Report is available 
digitally rather than print, on the City’s website at www.hamilton.ca/trustandconfidence.

The Ward Profiles can be accessed directly at 
http://open.hamilton.ca/pages/wardprofiles.

The next quarterly update of the Trust & Confidence Report, including updates to the 
service profiles, will be in January 2019, with updated information linking into the City’s 
2019 budget process, where applicable.

Appendix Attached -  Trust & Confidence Report example Ward Profile Screen 
Shots

OUR Vision: To be the best place to raise a child and age successfully.
OUR Mission: To provide high quality cost conscious public services that contribute to a healthy, safe and prosperous

community, in a sustainable manner.
OUR Culture: Collective Ownership, Steadfast Integrity, Courageous Change, Sensational Service, Engaged

Empowered Employees.

http://www.hamilton.ca/trustandconfidence
http://open.hamilton.ca/pages/wardprofiles
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