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The purpose of this Information Update is to advise Council that as of January 1, 2021, 

the City of Hamilton will transition to a newly appointed Contracted Parking Enforcement 
Vendor for the Downtown Core and BIA areas.  
 
The Canadian Corps of Commissionaires (Corps) has been the long-standing 

contracted vendor for the City of Hamilton for several decades.  The terms and 
expiration of the current contract with the Corps ends on Dec 31, 2020.  
 
Prior to the expiration of the current contract, an open procurement process for 

contracted enforcement services was initiated.  That process came to completion in Q4 
of 2020 and resulted in the contract being awarded to Imperial Parking Canadian 
Corporation (IMPARK).  IMPARK, part of the REEF Parking Network, has over 15,000 
members of staff currently located in 500 North American cities.  With existing 

operations already within Hamilton and surrounding area, IMPARK is well positioned to 
provide contracted parking enforcement services.  
 
Staff are appreciative of the long-standing services provided by the Corps and their 

cooperation through the transition to the new contactor. 
 
If you have any questions pertaining to the above, please contact James Buffett, Manager 
of Parking Enforcement and School Safety at Ext. 3177 or via email, or Brian Hollingworth, 

Director Transportation Planning and Parking at Ext. 2953 or via email. 
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