Vital Service Disruption Plan Sample
Safe Apartment Buildings By-law 24-054 s. 62-66 requires the building owner to have a Vital Services Disruption Plan. The plan must include preventative measures and processes to address any potential disruptions to Vital Services.
Note: This plan is only a sample to show what the by-law requires. This can be modified to better suit the apartment building. If a Vital Service Disruption Plan is already in place, those can be submitted instead of using this sample plan. Any plan submitted to the City of Hamilton must meet the requirements of the Safe Apartment Buildings By-law.
Plan Details

· Property Address: Click or tap here to enter text.
· Date Plan Created: Click or tap to enter a date.

Building Contacts for Vital Service Disruptions

Primary Contact
Name: Click or tap here to enter text.
Mailing Address: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Phone Number: Click or tap here to enter text.	

Secondary Contact
Name: Click or tap here to enter text.
Mailing Address: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Phone Number: Click or tap here to enter text.

Preventative Measures

1. What actions will be taken to prevent planned or unplanned disruptions to vital services?
	Click or tap here to enter text.



Disruption Resolution

1. What actions will be taken to restore vital services as soon as possible when a planned or unplanned disruption occurs?
	Click or tap here to enter text.

Communication With Tenants 
The building owner or operator must provide tenants with information about planned and unplanned vital service disruptions.

1. Required Notifications
· ☐ Notice will be posted to the tenant notification board within twenty-four (24) hours of an unplanned vital service disruption.
· ☐ Notice will be posted to the tenant notification board a minimum of twenty-four (24) hours prior to a planned vital service disruption.

2. Methods of Communication
Select all that apply: 
· ☐ Phone call
· ☐ Text message
· ☐ Email
· ☐ Social media posts
· ☐ Other: Click or tap here to enter text.

3. Frequency and Details of Tenant Updates
Describe how often tenants will receive updates and what information will be included. 
	Click or tap here to enter text.


Tenant Supports 
Supports and accommodations for tenants during planned or unplanned vital service disruptions.

1. What supports and accommodations will be provided to impacted tenants during shelter-in-place events, where tenants must remain in the building without access to vital services)?
	Click or tap here to enter text.


2. What supports and accommodations will be provided to impacted tenants during a partial or full evacuation of the building?
	Click or tap here to enter text.


3. What supports and accommodations will be made available to tenants on the voluntary list of tenants requiring additional assistance during vital service disruptions?
	Click or tap here to enter text.


Other Considerations

1. Provide any other relevant details.
	Click or tap here to enter text.


