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Today’s Agenda

• Source Water Protection Program
• Overview of the City of Hamilton’s Septic System 

Inspection Program
• How your sewage system works
• How the Inspection Program works
• Do’s and Don’ts
• Final Tips for good sewage system operation



Source Water Protection Program

• First step in a multi-barrier approach to protecting drinking 
water sources such as lakes, rivers and groundwater 
BEFORE they become depleted or contaminated

• Identifies vulnerable features of our drinking water sources 
such as municipal well heads or surface water intake 
zones

• Delineates protection areas around these vulnerable 
features and identifies threats to water sources



Source Protection Information Atlas



Septic System Inspection Program
• Mandatory inspection program for properties located in 

highly vulnerable municipal wellhead protection areas
• Sewage systems must be inspected every five years

https://www.lioapplications.lrc.gov.on.ca/SourceWaterProtection/index.html?viewer=SourceWaterProtection.SWPViewer&locale=en-CA


On-Site 
Sewage 
Systems









Septic Tanks

• Almost every system will have a septic 
tank

• Main function is to provide enough 
time and space to settle out solids 
and to store the solids for some period 
of time

• Tanks MUST be pumped out from time 
to time



•Settling of solids



Things to 
Look for:
• Well fitting lids
• Water level in the tank
• Scum and solids build up
• Corrosion



Septic Tank
Inlet or Outlet?





Effluent Filters

• Required on all new installations
• Recommended for older tanks – 

can be retrofitted
• Plastic screen that fits in the 

“outlet” tee
• Strains out solids that remain in 

suspension before effluent gets to 
the leaching bed

• Must be cleaned every 6 – 12 
months – remove it and hose it off!





Leaching 
Bed
• Everybody’s got one!
• This is where the “MAGIC” 

happens!
• Series of perforated pipes set 

in clear stone
• May be in the native soils or 

in fill – raised
• Sandy soils are best, heavier 

soils = larger systems



Things to look 
for on your 
leaching bed
• Drainage and grading 

away from the bed
• Wet spots/patches
• Trees around or on the 

bed



As systems 
age problems 
may begin to 
occur

• Root intrusion

• Soil in pipes
• Biomat build up





How the Program Works
• Property owner gets a notice
• Property owner hires a professional to 

complete the inspection
• OOWA
• OASIS

• Professional inspects the sewage system
• Complete any repairs requires
• Submit Inspection Documentation (by 

professional)

https://www.oowa.org/business-directory-map/
https://www.oowa.org/business-directory-map/
https://oasisontario.on.ca/
https://oasisontario.on.ca/


• Intent of the program is to 
ensure systems are safe

• Signs of failure might 
include:

• Breakout or soft spots on the 
leaching bed

• Tank overflowing
• Tank risers in poor condition

• Generally not a “code 
compliance” type of 
inspection



Inspection Form

https://www.hamilton.ca/sites/default/files/2026-03/source-water-septic-system-inspection-form.pdf
https://www.hamilton.ca/sites/default/files/2026-03/source-water-septic-system-inspection-form.pdf


• Inspection Certificate

• Email to 
septic.systems@hamilton.ca

https://www.hamilton.ca/sites/default/files/2026-03/source-water-septic-system-inspection-certificate.pdf
https://www.hamilton.ca/sites/default/files/2026-03/source-water-septic-system-inspection-certificate.pdf




Final Tips

Be mindful of your 
sewage system 

What are you 
putting “into” it?  
Watch your water use

What else is going down 
the drain?

What are you 
putting “on” it?

Minimize over-
compacting soils on bed
Trees and shrubs – think 

about those roots

What should I do?

Clean your effluent filter 
every 6 – 12 months

Have your tank pumped 
out every 3 – 5 years

Get your system inspected



Questions?

• Look for more information at 
www.hamilton.ca/home-
neighbourhood/water-wastewater-
stormwater/water-treatment-
distribution/source-water-1

• Google Hamilton Septic System 
Inspection Program
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