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Appendix J 
“Kitchen Table Meeting” Comments and Responses 





 

 

  
   

 

 

 

 

  

 
 

 

 
  

 

 

 

  
 

  
 

"Kitchen Table Meeting" Correspondence Tracking Log 
Normal Mailing Record 

ID STREET_NO STREET_NAME OWNER_1 OWNER_2 OCCUPANT/TENANT CONTACT/TITLE STREET_UNIT MAILING4 MAILING5 Email Address Date/time Sent Date Sent Tracking Number Receiver Signature Phone Number Remarks 

19-Apr-23 27-Apr-23 7:42 PM 01-May-23 11:41 AM yes 
Owner Phone 
Number 
(unavailable)

 -

- -

Residential 19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 9:40 AM yes 06-Apr-23 10:30 AM Arcadis/IBI called and spoke to provided her mailing address to Arcadis/IBI. 

26-Apr-23 11:34 AM Arcadis/IBI called and confirmed that the PIC 2 Notice was received and posted on the notice board. 

Retails 06-Apr-23 10:30 AM Arcadis/IBI called No one answered and his voice mail box was full. Arcadis/IBI to call back. 

06-Apr-23 11:35 AM 
Arcadis/IBI called  but no response. Arcadis/IBI called the main phone number (at 905-528-8956) and the lady 
mentioned that the new office is located at 50 King St East. A copy of the PIC 2 Notice was sent via both regular and registered mail to the new 
address on April 19, 2023. 

19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 10:17 AM yes 26-Apr-23 11:34 AM 

2023-04-26 5:43 PM

 -

-

Super Wash World 
Laundromat (Coin 
Laundry) 

19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 10:00 AM yes 26-Apr-23 1:39 PM Arcadis/IBI called and left a voice message for call back. 

28-Apr-23 3:40 PM Arcadis/IBI spoke with who confirmed both regular and registered mails were received and stated he had no further 
questions regarding this study. 

Royal Variety 19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 10:00 AM yes 26-Apr-23 4:04 PM Arcadis/IBI spoke to who confirmed both regular and registered mails were received. He stated that he had no further 
questions regarding this study. 

McSushi 19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 10:01 AM yes 26-Apr-23 2:50 PM Arcadis/IBI spoke with who confirmed both normal and registered mails were received and stated that he had no further questions 
regarding this study. 

Out ta Site  - 19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 8:39 AM 
Item returned to 
sender - "incomplete 
address". 

26-Apr-23 11:34 AM The registered mail was returned to sender. Arcadis/IBI called (905-528-8956 Ext 4190) and spoke with 
on April 26, 2023 regarding the returned registered mail. stated that he didn't know about this store/business. 

28-Apr-23 3:44 PM Arcadis/IBI also called and spoke with a lady who indicated this was her personal phone number and she didn't know about this store/business. 
This confirms the store no longer exists in this building. 

Beswick Tree Service 19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 10:00 AM yes 26-Apr-23 1:43 PM Arcadis/IBI spoke with who confirmed both regular and registered mails were received and she had no 
further questions regarding this study. 

ST JOSEPH'S 
HEALTH 
SYSTEM 

19-Apr-23 
Owner Phone 
Number 
(unavailable)

 -

- -

St. Joseph's 
Healthcare 
Hamilton 

- 27-Jul-23 - Notices of Study Commencement and PIC No. 1 and Notice of Study Area Expansion and PCI No. 2 were sent to both Ms. Melissa Farrell 
(President) and Ms. Karen Langstaff (Chief Planning Officer) of St. Joseph's Healthcare Hamilton 

905-522-8144 27-Jul-23 11:00 AM 
Arcadis/IBI spoke with Ms. Kristin Baughan (Program Coordinator Manger of New Choices) and asked if she has can share the contact phone 
number for St Joseph Healthcare System. The phone number (905-921-9591, Ext 232) of Ms. Kari Whitelaw of the Clinical Supervisor was 
provided. Arcadis/IBI to call. 

905-521-9591, 
Ext 232 27-Jul-23 11:24 AM Arcadis/IBI called Ms. Kari Whitelaw of the Clinical Supervisor (St Joseph's Healthcare Hamilton Womankind Addiction Service). No response. A 

voice message was left for call back. 
905-522-1155 
Ext. 32176 24-Oct-23 11:40 AM Arcadis/IBI called Ms. Melissa Farrell, President of St Joseph's Healthcare Hamilton. No response. A voice message was left for call back. 

St. Joseph's 
Healthcare 
Hamilton 

Jimmy Wright, Manager 
of Redevelopment 

905-522-1155 
Ext. 35946 24-Oct-23 1:35 PM 

Mr. Jimmy Wright, Manager of Redevelopment, returned phone call on behalf of Ms. Melissa Farrell, President of St Joseph's Healthcare 
Hamilton. The location for the new WPS was discussed. Arcadis/IBI stated that the new WPS is located within the property at 1845 Main St. 
West. 

St Joseph's Healthcare 
Womankind Addiction 
Service 

Litsa Faiazza, Senior 
Addition Councillor 19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 9:57 AM yes 905-945-9100 06-Apr-23 1:30 PM 

Arcadis/IBI spoke with Ms. Litsa Faiazza (Senior Addition Councillor) who noted she would post the notice for the City once she received it. She 
suggested sending the registered mail to her at this address. Ms. Faiazza also mentioned that there is another Organization (New Choices -The 
Salvation Army) located inside the building and she provide the contact phone number (905-522-5556, Ext 301) 

26-Apr-23 2:54 PM Arcadis/IBI called but no response. 
27-Apr-23 1:35 PM Arcadis/IBI called but no response. 

28-Apr-23 3:35 PM Arcadis/IBI called Ms. Faiazza and left a voice message. Arcadis/IBI stated that both normal and registered mails were sent to her at this 
building address and requested a returned phone call if they have any questions regarding this study. 

26-Jul-23 11:11 AM Arcadis/IBI called but no response. 
905-521-9591, 
Ext 237 26-Jul-23 11:20 AM Arcadis/IBI tried another phone number (905-521-9591, Ext 237) and spoke with Jessica regarding the PIC 2 Notice. Jessica stated that she 

would pass the message to Ms. Faiazza. 

New choices (or The 
Salvation Army) 

Andrea Restauri, 
Addition Councillor 
Supervisor 

19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 9:57 AM yes 905-522-5556, 
Ext 301 06-Apr-23 1:45 PM Arcadis/IBI spoke with Ms. Andrea Restauri (Addition Councillor Supervisor) who suggested sending her the mails to this property address. 

26-Apr-23 2:54 PM Arcadis/IBI called but no response. 

27-Apr-23 1:32 PM Arcadis/IBI spoke with Emily who stated that she would passed the message to Ms. Restauri. 

27-Apr-23 2:15 PM 

andrea.restauri 
@salvationarmy 2023-04-27 10:14 PM

 -

- -

19-Apr-23 27-Apr-23 7:42 PM 01-May-23 10:40 AM yes 26-Jul-23 11:45 AM Arcadis/IBI spoke with . The phone number extension (3146) for the accounts payable department was provided. 

26-Jul-23 11:48 AM Arcadis/IBI called and left a voice message. Arcadis/IBI stated that both normal and registered mails were sent to the account payable 
department located at and requested a call back if they have any questions regarding this study. 

White Chapel Cemetery 19-Apr-23 19-Apr-23 6:51 PM 01-May-23 10:56 AM yes 26-Apr-23 2:47 PM Arcadis/IBI called again and the call was forwarded to Arcadis/IBI left a message for call back. 

28-Apr-23 3:54 PM 
Arcadis/IBI spoke with who confirmed both regular and registered mails were received. 
advised that traffic interruption should be minimized during the construction of the new water pumping station. Arcadis/IBI indicated that traffic 
management would be considered as part of the mitigation measures during the detailed design. 

19-Apr-23 27-Apr-23 7:42 PM 01-May-23 11:41 AM yes 
Owner Phone 
Number 
(unavailable)

 -

- -

14-Aug-23 14-Aug-23 8:53 PM 22-Aug-23 2:34 PM yes  - - -
The City sent both normal and registered mails to to notify the preferred location at 1845 Main St W for the new WPS 
and requested the contact phone number. The receipt with signature for the registered mail was confirmed. No Reponses hasn't been received 
(as of Oct 31, 2023) from the owner/president on the contact phone number. 

14-Aug-23 14-Aug-23 8:53 PM 16-Aug-23 10:15 AM yes  - - -
The City sent both normal and registered mails to o notify the preferred location at 1845 Main St W for the new 
WPS and requested the contact phone number. The delivery of the registered mail was confirmed. No Reponses hasn't been received (as of 
Oct 31, 2023) from the owner/Vice President on the owner's contact phone number. 

The Treehouse Cannabis 
Company 19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 10:57 AM yes 26-Apr-23 3:50 PM Arcadis/IBI spoke with who confirmed both regular and registered mails were received and these mails were given to the 

owner of this property. He had no further questions regarding this study. 

19-Apr-23 27-Apr-23 7:42 PM 01-May-23 1:00 PM yes 
Owner Phone 
Number 
(unavailable)

 -

- -

Ultramar - Gas Starion 19-Apr-23 19-Apr-23 6:51 PM 21-Apr-23 12:02 PM yes 26-Apr-23 3:52 PM Arcadis/IBI spoke with a gentleman at the shop and confirmed both regular mail and registered mails were received. He stated that he gave 
these mails to the store manager. 

Date/Time DeliveredDate/Time Sent Date/Time 
Email Record Follow-up Phone CallRegistered Mailing Record 

K1 

The registered mail couldn't be sent on April 27, 2023, due to the 
"incorrect" postal code - it was rejected by the post officer. 

K2 Whiteney Ave 

Arcadis/IBI spoke with who confirmed the PIC 2 Notice was received. He noted he would post it on the post board inside the 
building and confirmed that their new office location was located at 50 King Street East. also provided his email address and 
stated that he would email the notice to the property owner. Subsequently, Arcadis/IBI emailed the PIC 2 notice on April 26, 
2023 around 5:43 pm requesting him to notify the residents, retail store owners and the property owner at 418 Whitney Avenue. 

Ms. Restauri returned my phone call and confirmed both regular and registered mail were received. Her email 
(andrea.restauri@salvationarmy.ca) was also provided. She would notify the clients inside the building. Subsequently, Arcadis/IBI emailed Ms. 
Restauri the PIC 2 notice on April 27, 2023 around 10:14 pm requesting him to notify the clients and the property owner at 431 Whitney Avenue. 

PROPERTY OWNER Mailing Address 

418 Whitney Ave 

431 

Main St W 

Main St W1845 

1837 Main St W 

K3 

K4 

K5 

1895 




