Ontario @ Inspection Report Under the

Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division Hamilton District
Long-Term Care Inspections Branch 119 King Street West, 11th Floor
Hamilton, ON, L8P 4Y7
Telephone: (800) 461-7137

Public Report

Report Issue Date: December 10, 2025
Inspection Number: 2025-1568-0006
Inspection Type:

Critical Incident
Follow up

Licensee: City of Hamilton
Long Term Care Home and City: Macassa Lodge, Hamilton

Previously Issued Compliance Order(s)

The following previously issued Compliance Order(s) were found to be in
compliance:
Order #001 from Inspection #2025-1568-0005 related to FLTCA, 2021, s. 6 (7)



	Previously Issued Compliance Order(s)
	INSPECTION RESULTS
	WRITTEN NOTIFICATION: Residents' Bill of Rights
	Non-compliance with: FLTCA, 2021, s. 3 (1) 1.

	WRITTEN NOTIFICATION: Transferring and positioning techniques
	Non-compliance with: O. Reg. 246/22, s. 40

	COMPLIANCE ORDER CO #001 Infection prevention and control program
	Non-compliance with: O. Reg. 246/22, s. 102 (2) (b)
	The inspector is ordering the licensee to comply with a Compliance Order [FLTCA, 2021, s. 155 (1) (a)]:
	Grounds
	Director
	Health Services Appeal and Review Board
	Director





