
Inspection Report Under the 
Fixing Long-Term Care Act, 2021 

Ministry of Long-Term Care 
Long-Term Care Operations Division 
Long-Term Care Inspections Branch 

Hamilton District 
119 King Street West, 11th Floor 

Hamilton, ON, L8P 4Y7 
Telephone: (800) 461-7137 

1 

Public Report 
Report Issue Date: December 10, 2025 
Inspection Number: 2025-1568-0006 
Inspection Type: 
Critical Incident 
Follow up 

Licensee: City of Hamilton 
Long Term Care Home and City: Macassa Lodge, Hamilton 

Previously Issued Compliance Order(s) 

The following previously issued Compliance Order(s) were found to be in 
compliance: 
Order #001 from Inspection #2025-1568-0005 related to FLTCA, 2021, s. 6 (7) 
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